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Faversham Town Council Website Accessibility Statement 

Faversham Town Council is committed to ensuring digital accessibility for all visitors to 
our website, www.favershamtowncouncil.gov.uk. We strive to provide an inclusive 
online experience that meets the WCAG 2.1 AA standards and is usable by people with 
disabilities. 

Accessibility Commitment 
We are actively working to make our website accessible and user-friendly, including: 

• Ensuring all content meets WCAG 2.1 AA guidelines. 

• Providing alternative text for images and non-text content. 

• Offering clear navigation, consistent layout, and accessible forms. 

• Using colour contrasts and font sizes that are readable for users with visual 
impairments. 

• Supporting screen readers and keyboard navigation throughout the website. 

Ongoing Efforts 
We regularly review and update our website to maintain compliance with accessibility 
standards. This includes: 

• Regular accessibility audits and testing. 

• Feedback from users with disabilities. 

• Training for our staff on accessible digital content. 

Feedback 
If you encounter accessibility barriers or have suggestions for improvement, please 
contact us: 

• Email: accessibility@favershamtowncouncil.gov.uk 

• Phone: 01795 503286 

• Address: Faversham Town Council, Town Hall, Faversham, Kent ME13 7AE  

We aim to respond to feedback within 5 working days and will make reasonable 
adjustments to ensure access to information and services. 

Compliance Status 
This website is partially compliant with WCAG 2.1 AA. Some areas are still being 
improved, and we are actively working toward full compliance. 



Third-Party Content 
We cannot guarantee the accessibility of third-party content linked from our website. 
We encourage providers to meet similar accessibility standards. 
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