Telephone Charges

Report to Policy and Resources Committee

Monday 2" October 2023

Background

Having identified cost code 4225 IT is over budget the Finance Assistant (Maternity
Cover) has undertaken some research into cost savings and has produced the
accompanying spreadsheet.

Considerations

We use a VOIP system for our calls and own the telephones. This system proved
invaluable during the pandemic when we were required to work from home.

Recommendations

The following recommendation is made:

The Policy and Resources Committee agrees to contract Mitec to provide VOIP
licenses and calls with a saving in excess of £70 pcm.



